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Job Description
	Title:

	Sessional CYP Counsellor




	Responsible To:
	Mind in Gwent Counselling Service Manager 


	Grade:
	NJC 15 – 22 £31,015 - £34,811
The post is aligned to NJC Scale Points 15–22 (£31,015–£34,811 per annum, pro rata). As this is a zero-hours sessional post, payment will be made at an hourly rate equivalent to the applicable point on the salary scale, inclusive of 12.07% rolled-up holiday pay.


	Hours:
	This is a zero-hours sessional role with no guaranteed minimum hours. Counselling sessions will be offered in line with service demand, waiting lists, funding availability, operational requirements, clinical suitability and the post-holder’s availability. The number of sessions offered may vary over time according to the needs and financial viability of the counselling service.


	Location:
	Abergavenny Office




Purpose of Post: 
To act as a professional counsellor, providing safe, ethical, person-centred and trauma-informed therapeutic support. 

To work with Children and Young people experiencing a range of mental health and emotional wellbeing difficulties, supporting them to explore their experienced and develop appropriate coping strategies. 

To provide counselling sessions in accordance with organisational policies, professional standards and ethical frameworks. 

To deliver high quality, evidence-informed counselling interventions that promote improved mental health, emotional wellbeing, resilience and personal development. 

Principal Responsibilities: 

1. To provide safe, ethical, trauma-informed counselling to children and young people experiencing a range of emotional and mental health difficulties.

2. To deliver high-quality counselling sessions in accordance with professional standards, organisational policies and relevant legislation. 
 
3. To establish and maintain appropriate therapeutic boundaries and professional relationships with clients. 

4. To maintain confidentiality at all times, subject to appropriate information-sharing requirements relating to safeguarding, risk and legal obligations. 

5. To monitor client progress throughout the therapeutic intervention using appropriate outcome measures and review processes. 

6. To identify and appropriately respond to safeguarding concerns, risk and clinical needs, following Mind in Gwent policies and procedures. 

7. To maintain accurate, timely and confidential client records in accordance with organisational requirements, GDPR and professional standards.

8. To attend and actively participate in clinical supervision and use supervision appropriately to reflect on practice, risk and therapeutic interventions. 

9. To maintain appropriate professional developments and ensure practice remains informed by current evidence, professional guidance and ethical standards. 

10. To work collaboratively with the wider counselling team, contributing to effective communication and a culture of continuous professional development. 

11. To work within the limits of professional competence and seek appropriate support or referral where a client’s needs fall outside the scope of the service. 

12. To uphold Mind in Gwent’s values, promoting equality, diversity, inclusion, dignity and respect in all aspects of the role. 


EXPECTATIONS 

1. To work in line with, and to support the delivery of, the vision, mission, values and goals of Mind in Gwent and to be a champion for Mind in Gwent at all times.

2. Adhere to and work within all the policies of Mind in Gwent, such as child protection policy, protection of vulnerable adults, confidentiality and data protection policies, and the policies contained within the employee handbook. 

3. To actively participate, engage with, and respond to Mind in Gwent supervision and appraisal processes.

4. To attend and positively contribute to Mind in Gwent meetings and other meetings as required. 

5. To attend and positively contribute to Mind in Gwent training as required.

6. To actively contribute to a positive, supportive and constructive working ethos, relationships and environment with Mind in Gwent colleagues, volunteers, partner organisations and other organisations.

7. To actively communicate about your work sharing relevant updates, achievements, and people’s stories with their permission with the communications team to be shared in various ways, including on social media and in impact reports to funders or stakeholders contributing to Mind in Gwent’s visibility and profile.

8. To contribute to making Mind in Gwent a greener workplace.

9. To support and contribute to our overall aim of the participation people with experience of mental health problems, including within Mind in Gwent, and to be committed to working alongside people with experience of mental health problems, as colleagues, (paid & unpaid) experts and campaigners. 

10. To be flexible, adaptable and undertake work to support the aims of Mind in Gwent as required.

Disclosure and Barring Service Check
Due to the nature of this job, it may be necessary for the appropriate level of Disclosure and Barring Service Check to be undertaken. Therefore, it is essential in making your application you disclose whether you have any pending charges, convictions, bind-overs or cautions and, if so, for which offences.  This post will be exempt from the provisions of Section 4 (2) of the Rehabilitation of Offenders 1974 (Exemptions) (Amendments) Order 1986.  Therefore, applicants are not entitled to withhold information about convictions which for other purposes are ‘spent’ under the provision of the Act, and, in the event of employment being taken up, any failure to disclose such convictions will result in dismissal or disciplinary action by the Authority.  The fact that a pending charge, conviction, bind-over or caution has been recorded against you will not necessarily debar you from consideration for this appointment.

Person Specification
This acts as selection criteria and gives an outline of the types of person and the characteristics required to do the job. 


	Experience

	1. Experience of providing counselling and therapeutic support to children and young people.

2. Experience of working with a range of mental health and emotional wellbeing difficulties. 

3. Experience of recognising and responding appropriately to safeguarding concerns and risk. 

4. Experience of using outcome measures to monitor client progress. 


	Qualifications and Education

	5. Recognised counselling/psychotherapy qualification at Level 4 or above, or equivalent. 

6. Specific training, qualification, or equivalent work experience working therapeutically with children and young people. 

7. Membership of an appropriate professional body, such as BACP, UKCP or equivalent. 

8. Commitment to working within the relevant professional ethical framework and code of conduct. 

9. Commitment of ongoing Continuing Professional Development (CPD)


	Skills/Abilities

	10. Competent in using IT systems including using email and the Internet, Word, Outlook, and case management systems. 

11. Excellent active listening and communication skills.

12. Ability to provide empathic, non-judgemental and respectful support. 

13. Ability to maintain clear, accurate and timely records. 

14. Ability to manage a caseload effectively and work within agreed service processes. 

15. Ability to manage own workload and deal with competing deadlines with accuracy. 


	Equality and Diversity

	16. Ability to identify when discrimination is taking place in service delivery or in the work-place and take appropriate action.

17. A demonstrable commitment to equity, a positive approach to diversity and to Mind in Gwent becoming a proudly anti-racist organisation.

18. A demonstrable commitment to working alongside people with mental health problems or experience of mental health problems as colleagues.

	Other Requirements

	19. A commitment to keeping up to date with developments in information technology and an understanding of the implications of recent developments in technology for Mind in Gwent

20. Willingness to be flexible in meeting the needs of people with mental health problems, the needs of Mind in Gwent and the needs of other stakeholders as appropriate to the role.

21. A commitment to the ethos and values of Mind and Mind in Gwent.



We will consider any reasonable adjustments under the terms of the Disability Discrimination Act (1995), to enable an applicant with a disability (as defined under the Act) to meet the requirements of the post.

The Job-holder will ensure that Mind in Gwent's policies are reflected in all aspects of his/her work, in particular those relating to;
(i)		Equal Opportunities
(ii) 	Health and Safety
(iii) 	UK General Data Protection Regulation (UK GDPR)
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